
WHAT I  FEEL

WHAT AM I DOING

WHAT YOU CAN DO FOR ME

TIRED 

IN PAIN

LONELY

SCARED

CONFUSED

FRUSTRATED

SAD

FEARFUL

VULNERABLEOVERWHELMED

LOST

BORED

ANGRY
BITINGHITTING

SHOUTING

SCREAMING

CRYING

REPEATING MYSELF
TAPPING

WANDERING

HOARDING

CALLING OUT

GRABBING

FALLING

NOT SLEEPING

BANGING ON 

THE TABLE

WITHDRAWING

SPEAK MORE 

CLEARLY

ASK ME WHAT I NEED

PROMOTE A CALM, 

SOOTHING, SAFE 

ENVIRONMENT

WRITE A CARE 

PLAN JUST FOR 

ME

ASSESS ME FOR 

DELIRIUM

ASK ME ABOUT 

MYSELF

ENCOURAGE ME

GIVE ME AN 

ACTIVITY TO DO 

THAT I WILL 

ENJOY

DO A  PAIN ASSESSMENT

ASSIST ME TO THE 

TOILET 

USE A BEHAVIOUR 

PATTERN RECORD TO 

IDENTIFY A PATTERN TO 

MY BEHAVIOUR

REDIRECT ME HELP ME CONNECT WITH MY FAMILY

SEXUAL LY 

EXPRESSIVE 

BEHAVIOUR

RESPECT ME AND TREAT ME AS AN UNIQUE 

INDIVIDUAL

REPEAT WHAT 

YOU ARE 

ASKING

IRRITATED

ITCHY

THIRSTY

HUNGRY

PACING

INVADING OTHERS’        

SPACE

SINGING RESISTING CARE
FIDGETING

HELP ME FEEL 

NEEDED

VALIDATE MY 

FEELINGS

RESPOND TO 

MY NEEDS 

TIMELY

KNOW MY  TRIGGERS 

FOR AGITATION 

REVIEW MY 

MEDICATIONS

CHECK TO SEE IF MY 

SLEEP NEEDS ARE 

MET

TEST FOR A UTI

CONSIDER I MIGHT BE 

DEPRESSED 

SEEK SUPPORT 

FROM OTHER 

TEAM MEMBERS

REDUCE PHYSICAL 

IRRITATIONS
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Understanding involves knowing the person
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