
HAZARD ALERT
Industry: Restaurant                                            Experience: Less than one year                                             Young worker

Frozen “mushroom cap” handle
traps worker inside freezer
A worker who was working alone at a restaurant entered a walk-in freezer. When the door closed, the worker was unable
to move the “mushroom cap” handle to open the door from the inside. Three hours later, the employer found the worker
unconscious. The worker suffered hypothermia and frostbite.

The freezer door could not be opened because the push rod of the mushroom-cap handle was surrounded by ice and
could not be moved without significant force. The freezer door was usually open while a worker was inside, so workers
rarely used the mushroom cap. It had probably taken weeks or even months for dripping water to freeze inside the handle.
Ice is more likely to build up in hot, humid weather when there is a greater difference in temperature inside and outside
the freezer.

Safe work practices:

• Inspect and depress the mushroom cap
release handle regularly so that ice does not
build up. Make sure the cap can move in and
out easily at all times. Do this as part of your
regular safety inspections.

• Make sure workers know how the
mushroom cap handle works and how to
break the ice if the handle won’t move.
For example, try to turn or push the knob.
A worker might need to kick the cap
several times or hit it with a heavy object
to break the ice inside.

• Follow written procedures for checking on
the safety of a person working alone.

• Develop emergency procedures in case
someone is trapped inside the freezer.
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WorkSafeBC (WCB) has a wide range of health and safety information. For
assistance and information on workplace health and safety, call toll-free within
B.C. 1 888 621-SAFE (7233) or visit our web site at www.worksafebc.com.

Push in the mushroom cap handle to open the door
from inside the freezer. Do this regularly to make sure ice

does not build up around the push rod inside the door.

As warm air enters the tube from outside the freezer, water drips
around the push rod and freezes. Ice builds up as more water drips

and freezes. The rod cannot move with the block of ice around it.
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